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Statement of Purpose

Haven House provides a homely and welcoming environment in which children and young people (aged from birth to 19 years) with life limiting or life threatening conditions, and their families, feel nurtured and rested.

We provide physical, emotional and recreational care to the child and their family. The team aims to meet the needs of families from all cultural and ethnic backgrounds taking into account their customs, values and spiritual beliefs.
We work flexibly alongside family members, supporting them in the manner that they choose.

The care we provide is evidence based using a multi-skilled team who have access to training and development opportunities.

Aims 

Haven House Foundation Children’s Hospice provides six forms of care for children:

1 Short break care for children with severe life-limiting conditions, using Children’s Hospice UK referral criteria
2 Day Care facility

3 Palliative care for end of life children and their families

4 Access to the use of a Bereavement Suite for children and families who have used Haven House and also for those who have died at home or in a tertiary hospital.

5 Community Play Service

6 Specialist Toy Home loan  Community Service

Objectives

· Haven House provides a safe home from home environment. 

· Access to Haven House will be available to children and young people with life limiting or life threatening conditions. No direct charge will be made to families.
· Good, clear outlines of our service and location will be made available to local and tertiary hospitals, paediatric departments, GP surgeries, social service departments, special needs schools and other relevant areas so that professionals and families may obtain information about the service we provide. Information regarding our service and access to a referral form will be made available via our website.
· Specialist equipment such as hoists, soft play, sensory equipment and communication aids will be available to support the care offered.

· Provision will be made to accommodate siblings and other family members.

· Confidentiality, privacy and choice of the child/young person will be respected.

· The team will promote the welfare and protection of children/young people and provide advocacy where needed.

· The care provided will recognise the need for a child’s home routine to be respected and followed as far as is possible.

· Appropriate support will be made available to meet the needs of family members and those closely involved with the child and family

· All families will be allocated a Primary Nurse.  They will be the point of contact for that family and will be responsible for liaising with the multidisciplinary team involved in the child’s care.

· Symptom control will aim to promote comfort and enhance quality of life.
· Care will be continued during the terminal phase of a child’s illness and following death. The care setting i.e. Haven House, home, hospital will be chosen by the child or their family. When a death occurs a bereavement suite is provided to allow the child’s body to remain at Haven House until the funeral if this is the parents’ wish.
· The family can spend as much time with their child after death as is helpful. Accommodation for parents and family members will be made available during this period.

· After death bereavement care will be available to the family

· Staff working with bereaved families will have access to supervision and support.

· A high quality service will be maintained, with the emphasis on user information. Regular audit monitored via the Clinical Governance Board will be available.
· All team members will have access to personal and professional development through education, appraisal and supervision.

· There is an accessible formal complaints procedure available.
Name and Address of Registered Provider

Haven House Foundation

The White House 

Mallinson Park 

High Road Woodford Green 

Essex. IG8 9LB.
Name of responsible Individual
Jeremy Todd – Chief Executive Officer

BA Theology, Post Graduate Dip in Counselling, Post Graduate Dip in Management Studies, Post Graduate Dip in Supervision, Accredited Trainer & Assessor, MBA (Current).
Name of Registered Manager

Christine Twomey – Director of Care

RGN, RN Child, BSc (Hons) Child Health. Diploma of Management studies ENB 998 ENB 415
Name of Care Team Manager

Nora Rochester – RGN, RN Child, BSc (Hons) Child Health

Management of the Organisation

As a charity and a company limited by guarantee, responsibility for Haven House Foundation rests with the Trustees, who are also company directors.  The remainder of the organisational structure is tabled below.
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Services and Facilities Provided at Haven House
· Palliative Care

Symptoms’ control will mean all the symptoms a child is experiencing not just pain relief

· Short Break
This will be flexible to accommodate individual child/family need

· Bereavement Suite

Access to the use of a bereavement suite for children and families who have used Haven House and also for those who have died at home or in a tertiary hospital

· Post Bereavement Support

Access to a qualified bereavement counsellor

· Multi-Sensory Room

This provides stimulation and entertainment in a relaxed atmosphere

· Messy play area

· Soft play area

· Homework/Computer room

· Parents’ Accommodation

Access to 1 bedroom separate accommodation, including kitchen, dining and sitting area for parents and siblings of children using Haven House
· Sibling Support Group
This is a support group for the siblings of children who attend or have attended Haven House.  The aims of this group are to provide an opportunity for siblings to meet each other in a relaxed setting, to allow them the opportunity to discuss their common joys and concerns with other siblings of children with life limiting illnesses and to provide them with a programme of social activities to enjoy together.
· Home Loan Service

This service provides specialised toys and equipment to families in their own homes.  These toys play a vital role in the use of play to assist children with development, communication and having fun.

· Therapeutic Play
This is the provision of a play specialist to families of children with a life limiting condition.  It gives them access to a wide range of toys and the advice and support of the play specialist.  At present it is only available to families living in the Waltham Forest and Redbridge areas.

Contact and Visiting arrangements

Parents and other family members will be able to contact Haven House at any time during their child’s stay.

Visiting hours will not be restricted and parents must feel that they can come and go as they please.

The services at Haven House will be provided over a 24-hour period and parents of children already known to Haven House will be able to ring for advice and support.

The parents or siblings will be able to stay in the same room as the child should they wish.   
If you are unhappy with the care at Haven House 
We hope that your stay at Haven House will be happy and of benefit to your child and family but if you or your children are unhappy with any aspect of care or facilities provided, you have a right to make either a verbal or written complaint.
Procedure to Follow:
1) Firstly you must feel able to discuss the matter with the Head of Care or the senior nurse on duty.

2) A thorough investigation will then be carried out with statements obtained from all the parties involved.

3) We acknowledge that this is a very stressful time for you and we will do our best to support you.

4) A written acknowledgement will be sent to you within 2 working days of receipt of the complaint.

5) A full response will be made within 20 days. If for any reason there is a delay in the investigation being completed, you will receive a letter explaining the reason for the delay.

6) Once the investigation has been completed a letter will be sent to you within 5 days outlining the findings and the proposed action to be taken.

7) If you are still unhappy then you can discuss the matter with the Chief Executive.

8) You will also be given the name and address of The Healthcare Commission where you will be able to take the matter further.

The Healthcare Commission
Private and Voluntary Health

Finsbury Tower

103-105 Burnhill Road

London.

EC1Y 8TG
Tel: 020 7448 9200
It is our intention through interviews and questionnaires to develop and change our service in response to local needs and the comments from our families. We are also implementing the ACH quality assurance framework “Getting it Right”.
Privacy and Dignity

· Each child will have an individualised care plan and care staff will recognise the unique wishes of each child and their family and accommodate these into the plan of care.

· All details concerning the child and family will always be dealt with in a confidential manner.

· The children’s notes will be locked away with access only by staff.

· Each child will have its own room and washing facilities.

· Care will be carried out in the child’s room or in the treatment room away from other families.

· Care and comfort will be given to children who are dying, and their death handled with dignity and propriety. Their spiritual needs, rites and functions will always be observed.

· The privacy and dignity of the dying child will be maintained at all times, and the body of the child who has died will be handled with dignity and time allowed for family and friends.

· The Bereavement Suite at Haven House will offer a quiet haven where families can spend time with their child even after death.

· When a child dies a pictorial emblem will be placed on the door so that staff are aware of the death and do not intrude. This allows the family further privacy without interruption. 

References:

Association of Children’s Hospices (2001) Guidelines for Good Practice in a Children’s Hospice

Association for Children with Life Limiting and Terminal Conditions and their families/ Royal College of Paediatricians and Child Health (1997) the guide to the development of children’s palliative care services.

National Council for hospice and specialist palliative care services (2000) Raising the standard, clinical Governance for Voluntary Hospices.

You can obtain a copy of our recent inspection report from www.healthcarecommission.org.uk.
























































































































  Haven House Organisational Chart (July 2008)	        	 �
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